Edit Enrollment / Exit Workflow Feature

The following guide overviews the Edit Enrollment Workflow and Edit Exit Workflow features in the PA
HMIS that can used to review/edit assessment information for Program Enrollment records. While the
Review Assessment and Assessment Summary screens will remain available, these edit functions can
provide a more streamlined way to review and edit enrollment/exit information for clients.

Using these options can allow a user to go through the complete enrollment or exit process for a specific
client (or family) which includes reviewing client demographics, enrollment/exit information as well as
each individual assessment displayed during the original process. Any assessment completed
previously will show the information recorded and can be edited and any assessment not completed
can be entered during these workflows.

Edit Enrollment Workflow:

This menu option is available for each Enrollment record in HMIS and can be located on the Client
Dashboard or within the Project Enrollments screen by opening the action menu (blue ball).
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When selecting this option the system will prompt you to review Client/Family Member information.
Selecting Yes will load an abbreviated client profile screen and then take you to the Family Members
screen to review/edit basic demographic information (i.e. Date of Birth, Ethnicity, Veteran Status,

etc.).

_@; Review client/household member information?

« Yes

® No - proceed to Assessment

Would you like to review Client and Household Member demographic information before proceeding to the Entry Assessment(s)?
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Once the client/family member review is completed the system will take you to the beginning of the
Enrollment process. You can also select No and proceed directly to the Enrollment / Assessment
process as well.

The first Enrollment screen will be the original screen used when performing the entry into the
program and allows you to review/confirm this information. This beginning screen is the same as the
Edit Enrollment option within the action menu.

Project:* HMIS Service Agency - Permanent Supportive Housing
Case Manager:  Brian Miller @
Household - Excerpt from the HMIS Data Standards Manual "A household is a single individual or a group of persons who apply togeth

a continuum project for assistance and who live together in one dwelling unit (or, for persons who are not housed, who would live
together in one dwelling unit if they were housed).”

[ MName ~ Gender a Age - Project Start Date » Relaticnship to Head of Household* «
¥ Johnson, John Male 25 09/21/2017 = |Self v

Once continuing the system will load the Entry Assessments for your client and cycle you through all
the screens required as during the original enrollment process. Any screen that contains data has
already previous been completed, but any data can be altered before moving forward. Any screen
that does not contain data has not been previously entered and will need to be completed before
moving forward.

Within the Workflow Menu on the left-hand side of the screen, the system will display the current
assessment screen you are on and display the remaining ones you will cycle through before completion.
Once you have completed the current assessment screen or have finished your review, hit save on the
bottom of the scre¢n to move forward.

@ Edit Enroliment Assessment Date:* |(EJPAIPIRN) T2
* John Johnson Age at Assessment: 24

% Entry Project Housing Status:* |Category 1- Homeless v
Assessment

Disabling Condition:* [No v|

@ Universal Data

Assessment Is Client/Household currently residing in* [y

a Permanent Housing Unit?
Housing Move-In Date:* 109/21/2017 [

es v\

Client Location - select the CoC code assigned to the geographic area where the head of household is staying at the time of pr
(Client Location defaults to the CoC assigned to the enrolled program). Service Location allows programs to optionally collect
enrollment was administered and the Zip Code of the Last Permanent Residence to identify where the head of household curr
resides or last resided.
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Please note that the edit workflow logic is the same as the original enrollment process and assessments
will be displayed based on the type of program, its funding and the age / household position of the client.

When editing an Enrollment that contains multiple family/case members, the system will loop through
their assessments much like during the original enrollment. This can allow users to not only review a
single client but the entire household.

Please note that when entering the Enrollment Assessment and other household members are
included, the Head of Household while be the first client list.

Once the first client’s assessments are completed, if more family members are included in the
Enrollment, they will each be presented and their assessments will be shown in the Workflow Menu
and the system will show their assessments steps as you

@ Edit Enrollment

Please note that many data elements in this assessment will appear or be hidden based of
@ John Johnson the age of the client (adult vs. child).

* Bill Johnson

% Eniry Project Assessment Date:* 09/21/2017 [

Assessment Age at Assessment: 15

@ Universal Data Disabling Condition:* ‘NO V|
Assessment

Health Insurance - Please indicate whether or not the client is covered by health insurance.
insurance sources for the client.

Default Last Insurance Assessment

The process will automatically complete once you have gone through all the household members
included in the enrollment. To end the process prior to reaching the end, we have placed a Stop Edit
Workflow option at the bottom of each Universal (HMIS) Data Assessment screen for each client
presented.
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This option can be used to immediately stop the edit workflow process and place you back on the
Client Dashboard of the current family member. This can be helpful if you only need to edit/review a

couple of the household members and do not need to review all of them.

Exit Edit Workflow:

This menu option is available for each Enrollment record that has been exited / discharged in HMIS
(Enrollments that have a recorded Exit Date) and can be located on the Client Dashboard or within the
Project Enrollments screen by opening the action menu (blue ball).

Enrollment Project Start  Housing Move- ) I
Description Members Date In Exit Date Organization
Current Enrollments
0 HMIS Service - PATH Supportive Services 9/20/2016 N/A HMIS Service
Program Agency
Historical Enrollments
&9 HMIS Service Agency - ESG HP 3/28/2018 N/A 3/29/2018 HMIS Service
" Agency
~ Edit Enrollment 3/27/2018 N/A 3272018 HMIS Service
. Agency
Edit Enrollment Workflow i
g 3/27/2018 N/A as27/2018 M!S Service
f‘ View Case Members Agency
- 3/27/2018 N/A 3/27/2018 :""‘e':cs’e”'ce
< Add Household Member to this Enroliment H?-JHS ;e _
- . ) 3/27/2018 N/A 3/27/2018 rvice
(2, Un-Exit Client From Project Agency
HMIS Service
g Review Entry Assessments 3/27/2018 N7A /272018 Agency
* . HMIS Service
/" EditExit 3/6/2018 N/A 3/22/2018 oo
4 Edit Exit Workflow _ 1/31/2018 N/A 173172018 HMIS Service
Agency
Review Exit Assessments 1/22/2018 N/A 1/22/2018 HM!S Service

When selecting this option the system will go through the same process as explained above for Entry,
except it will display all Exit Assessment screens associated with that specific program.

The system does prompt to review/edit Client/Family Member information and will display those
screens if yes is selected. If no is selected the workflow is place you directly on the beginning Exit

screen.

._0:. Review client/household member information?

Would you like to review Client and Household Member demographic information before proceeding to the Exit Assessment(s)?

« Yes

® No - proceed to Assessment
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The first Exit screen will be the original screen used when performing the Exit from the program and
allows you to review/confirm this information. This beginning screen is the same as the Edit Exit
option within the action menu.

Exit Date:* 03/29/2018 73

Destination:*| Rental by client, no ongoing housing subsidy

Reason for

W
Leaving: | Completed program

Once continuing the system will load the Exit Assessments for your client and cycle you through all the
screens required as during the original exit process.

Within the Workflow Menu on the left-hand side of the screen, the system will display the current
assessment screen ygu are on and display the remaining ones you will cycle through before completion.

program stéy.

@& Edit Exit

Please note that many data elements in this assessment will appear or be
* John Johnson the age of the client (adult vs. child).

% Exit Project
Assessment

Assessment Date:* 3;"29!2018 :;I

Age at Assessment: 25

O Universal Data
Assessment

Health Insurance - Please indicate whether or not the client is covered by hd
insurance sources for the client.

| Default Last Insurance A

Covered by Health Insurance: > |— SELECT — '

Once you have completed the current assessment screen or have finished your review, hit save on the
bottom of the screen to move forward.

The Edit Exit Workflow will also show you any family members included in the Enroliment that have
also Exited the program. Once the first client’s exit assessments are completed, if more family
members are exited from the Enroliment, they will each be presented and their exit assessments will
be shown in the Workflow Menu and the system will show their assessments steps as you go.

The process will automatically complete once you have gone through all the household members
included in the enrollment, or when manually ended on any client using the Stop Edit Workflow option
within the Universal (HMIS) Data Assessment.
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