
 

Western PA CoC Coordinated Entry System Flow 

HOMELESS PREVENTION (HP) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

1 Household should be instructed to connect with the CE Case Manager for additional guidance/assistance in connecting to other HP programs. 

Initial Contact with 

Coordinated Entry 

Assessment Center 

or HP Provider 

CE Pre-Screening Question 1 
 

(Are you literally homeless?) 

CE Pre-Screening Question 2 
 

(Are you at-risk of becoming homeless?) 

CE Pre-Screening Question 3 
 

(Is anyone in your home making 

you feel unsafe or afraid?) 

Y 

N N 

CE Pre-Screening Question 3 
 

(Is anyone in your home making 

you feel unsafe or afraid?) 

CE Pre-Screening Question 3 
 

(Is anyone in your home making 

you feel unsafe or afraid?) 
N 

Y 
Referral to General 

or Auxiliary 

Assessment Center 

Continue Coordinated 

Entry Process (Diversion 

System Flow, Emergency 

Placement, and Further 

CE Assessment/Referral) 

Referral to Domestic Violence 

Assessment Center Y 

Y 

Y 

Does this household meet the 

preliminary qualifications of the 

homeless prevention program? 

Connect household to the 

appropriate Homeless 

Prevention Provider1 

Does household qualify for 

Homeless Prevention? 
 

(Use HP Referral Decision Tool) 

N 

Y 

N 

N N 

Assess need and connect 

to other appropriate 

community resources. 

Is the assistance 

from ESG HP funds? 

Y 

Could the household be eligible 

for other Homeless Prevention 

services? 

N 

HP Assistance 

provided to 

stabilize household 

N 

Y 
Did household score 15+ on 

the Homeless Prevention 

Targeting/Prioritization Tool? 

N 

Y 

N 

Y 

Continue 

Coordinated Entry 

Process (Diversion 

System Flow, 

Emergency 

Placement, and 

Further CE 

Assessment/Referral) 

Assess need and connect 

to other appropriate 

community resources. 
 

Household may need 

further CE 

Assessment/Referral if 

housing situation results 

in homelessness. 

Does the project have 

sufficient funding remaining 

to stabilize household? 

Y N 

Continue to provide Case Management 

services to assist household, with continued 

reevaluation for eligibility as necessary, and 

linkage to other appropriate resources. 


