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LGBTQ Community and 

the Continuum of Care

Agenda

• What Allyship Looks Like

• Legal Requirements

• The LGBTQ Experience

• Best Practices and Practical Advice

• Questions, Answers, and Discussion

Setting the Table
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Gallup 2021

A Question

Traditionalists
Born before 1946

Boomers
Born 1946-1964

Gen X
Born 1965-1980

Millennials
Born 1981-1996

Gen Z
Born 1997-2003

0.8%

2.6%

4.2%

10.5%

20.8%

How Many LGBTQ+ 

Identifying People Are 

In The USA?

Lesbian Gay Bisexual Transgender

Queer /

Questioning

Asexual / 

Agender

Women who 

are primarily 

attracted to 

women

(romantically 

or sexually)

Men who are 

primarily 

attracted to 

men

(romantically 

or sexually)  
Also a broad term 

used for people 
attracted to the 

same gender

People who 

are attracted 

to people of 

either gender 

(romantically 

or sexually)

People whose 

gender 

identity 

differs from 

their gender 

assigned at 

birth

A person 

whose physical 

characteristics 

do not for with 

traditional 

markers of 

female or male

An umbrella 

term or a 

person who is 

seeking 

understanding 

of their sexual 

or gender 

identity

A person who 

does not have 

an attraction 

to or identify 

as any 

gender
(May also refer to 

allies)

L

G

B

T

Q

I

A

Understanding Terminology

Gender Identity
How You Perceive Yourself

Gender Expression
Your Actions, Dress & Demeanor 

Often According to Social Norms

Sexual Attraction
Who You Are Attracted To 

(sexually/romantically)

Sex Characteristics
Your Physical Characteristics 

(Genitals, Body, Voice, etc.)

Your Chromosomes (xx, xy, xxy, xo, 

xo/xy, xxx, xyy, etc.)

Gender

Attraction

Sex Characteristics

Expression
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Understanding Terminology

Gender Queer
Nonbinary
Agender

Female

Male

Female

MaleIntersex

Attracted to 
Women

Attracted to 
Men

Bisexual
Pansexual

Asexual

Female MaleAndrogynous

Our Understanding of 

Gender & Sexuality Evolves

Coming To Terms 
With Who You Are  
Takes Time!

What Do LGBTQ People Look Like?

Ana 
Brnabić

Pete 
Buttigeig

Laverne 
Cox

Tim
Cook

Jason
Collins
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What Do LGBTQ People Look Like?

What Do LGBTQ People Look Like?

What Do LGBTQ People Look Like?
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What Do LGBTQ People Look Like?

But We Face Obstacles

Lack of Knowledge

Fear / Prejudice

Social & Political Impacts

“Fear leads to anger.
Anger leads to hate. 
Hate leads to suffering.”

- Yoda

Things You Should Know

LGBTQ+ people can be denied housing and public accommodation in 27 states
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The Stigma It Starts When We Are Young

*Greytak, E. A., Kosciw, J. G., and Diaz, E. M. (2009). Harsh Realities: The Experiences of Transgender Youth in Our Nation’s Schools. New York: GLSEN

82% 
of LGBTQ Students 
Feel Unsafe at School

72% 
of LGBTQ Students Reported 
Hearing Disparaging Remarks From 
Teachers/Staff

1/10
The number of students who 
reported that teachers would 
regularly intervene when they 
observed bullying behavior 

31% 
Of LGBTQ students reported being 
physically assaulted because of 
their LGBTQ status.  62% do not 
report incidents.

2.8

3.2

Avg. GPA For LGBTQ Students 
(Harassed vs. Non Harassed)

8%

18%

LGBTQ Students Aspiration for College
(Harassed vs. Non Harassed)

*Greytak, E. A., Kosciw, J. G., and Diaz, E. M. (2009). Harsh Realities: The Experiences of Transgender Youth in Our Nation’s Schools. New York: GLSEN

Dehumanization Creates Negative Educational Outcomes That 
Impact The Student Forever!

The Impacts Begin When We Are Young

Things You Should Know

2012 NIH, 2015 National Transgender Survey, NCTE, 2017 Urban Institute

40%
Estimated Percentage 

of Homeless Youth 
That Identify LGBTQ+

39%
of LGBTQ People 
Have Been Rejected 
by Family (57% for 
trans)

75%
Fewer Rental 

Opportunities Were 
Presented to LGBTQ 

People

34%
Of LGBTQ People Have 
Left A Job Because of 

Harassment Or 
Discrimination
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What is the Result?

2020 Household Pulse Survey, 2015 – National Transgender Survey, NCTE

Have Food 
Insecurity27%20%

Percent of LGBTQ People 
living below the Poverty 

Line (28% for Transgender)

LGBT people are targeted for violent 
hate crimes at a rate of two times that 
of Muslims or black people, four times
that of Jews, and 14 times that of 
Latinos.  

67% 0f LGBT Hate Crimes Are 
Perpetrated Against Trans Women of 
Color

2015 – National Transgender Survey, NCTE, FBI Hate Crime Statistics

Issues With Personal Safety

What About Pennsylvania?

2015 – National Transgender Survey, NCTE
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Homelessness & the Shelter System

Of LGBTQ 
Pennsylvanians Have 
Been Homeless (31% 

if Trans of POC)

21%

2020 – Pennsylvania LGBTQ Health Needs Assessment

Of LGBTQ 
Pennsylvanians Have 

Experienced 
Domestic Violence

37%
Have Experienced 
Domestic Violence 

Based on Their 
LGBTQ Identity

23%

Homelessness & the Shelter System

Almost one in 
Four LGBTQ 

Pennsylvanians 
have an annual 

household income 
of less than 

$24,000

2020 – Pennsylvania LGBTQ Health Needs Assessment

$0-$24,000 $24,001-$75,000 $75,000-$150,000 $150,000 or More

23.6%

45.0%

23.5%

7.8%

Homelessness & the Shelter System

of LGBTQ 
Pennsylvanians Live at 

or below the Asset 
Limited, Income 

Constrained, Employed 
(ALICE) Level vs. 68% of 

PA Residents in 
Aggregate

2020 – Pennsylvania LGBTQ Health Needs Assessment

88%

88%
Some or not 
enough money left 
over at the end of 
the month

12%
Plenty of money 
leftover at the end 
of the month
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What About Youth?

Native 
American

AAPI Black Latinx White Multi-
Racial

44%

36%

16%

28% 27% 27% Rate of past or current 
housing instability by 
racial/ethnic identity

2021 – Trevor Project

LGBTQ Homelessness & the Shelter 

System

Duration of 
Homelessness LGBTQ+ 
Youth vs. non LGBTQ+ 

Youth

2020 – Chapin Hall / University of Chicago

61% 13% 4% 22%

80% 4% 16%

LGBQ

Transgender

Longer periods of time

Same period of time

Shorter period of time

Unsure

LGBTQ Homelessness & the Shelter 

System
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Forced out by parents 
/ ran away because 

they are LGBTQ+

LGBQ

8%
5%

2021 – Trevor Project

67%

Family Issues

7%

17%

Family Poverty/Lack of 
Housing

6%
3%

Forced out by parents / 
ran away other issues

7%

1%

Physical/ 
emotional/sexual abuse

Transgender

Primary Reason for 
Homelessness Among 

LGBTQ Youth

55%

LGBTQ Homelessness & the Shelter 

System

Physical Health of 
LGBTQ Clients vs. Non-

LGBTQ Clients

2020 – Chapin Hall / University of Chicago

2% 41% 56% 1%

14% 51% 34%

LGBQ

Transgender

Much worse

Somewhat worse

About the same

unsure

1%

LGBTQ Homelessness & the Shelter 

System

Mental Health of 
LGBTQ Clients vs. Non-

LGBTQ Clients

2020 – Chapin Hall / University of Chicago

15% 46% 39% 1%

28% 49% 22%

LGBQ

Transgender

Much worse

Somewhat worse

About the same

unsure

LGBTQ Homelessness & the Shelter 

System
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LGBTQ Homelessness & the Shelter 

System

Housing 26%

Employment 18%

Education 7%

Emotional Support 19%

Health Care 18%

Other 13%

Housing 28%

Employment 19%

Education 7%

Transition Support 26%

Health Care 13%

Other 8%

LGBQ Youth Needs Transgender Youth Needs

2020 – Chapin Hall / University of Chicago

Shelter is not enough – culturally competent services need 
to be provided across a wide spectrum of needs

Allyship and Legal 

Obligations

Actions For Improving Services
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Best Practices and Simple Fixes

Hire LGBTQ Peer 
Navigators and 

Staff

Minimum – Train all staff on cultural competency

Best Practices and Simple Fixes

Update Policies And 
Intake Forms To 

Include Transgender 
And Gender 

Nonbinary Identities

Minimum – Enforce State policies that require equal access 
to housing and services

Best Practices and Simple Fixes

Support Clients’ 
Choices With Regard 
To The Sleeping Area 
Of The Gender They 

Identify With

Minimum – Have clearly posted policies about harassment 
and mutual respect… Then enforce them!
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Best Practices and Simple Fixes

Have Private 
Restroom And 

Shower Facilities 
Available To All Who 
Wish To Use Them

Minimum – Have posted times for use of shower facilities

Best Practices and Simple Fixes

Set Aside Private 
Rooms With Lockable 
Doors For Sleeping / 

Storage Of Belongings

Minimum – Have  designated sleeping area for LGBTQ clients 
that is closely monitored

Best Practices and Simple Fixes

Provide a menu of 
services that includes 
healthcare, transition 

care, employment, 
and education

2021 – Trevor Project

Minimum – Know what LGBTQ-affirming services and 
programs are available
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Best Practices and Simple Fixes

Increase Funding For 
or Create Low Barrier 

Housing Programs

Minimum – Have a “one-up” review process if a client asks 
for an exception

Best Practices and Simple Fixes

Relocate shelter/housing 
programs to 

Neighborhoods that 
have populations of 

LGBTQ People of Color 

2021 – Trevor Project

Minimum – Provide transportation services so people can 
get to work/school

Questions and Answers
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