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How Do We Evaluate CES Efftectiveness?

- Feedback from PWLE, Agency Staff, Community
Partners

- Data, Data, Data

« Performance Measures and Outcomes
- Use of HMIS to capture critical data elements




Evaluating the HPS Period

- Does the HPS Stand-up Now that Our BNL 1s More
Current?
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-Clients enrolled in CE less than 30 days are getting Prioritized: Special Cases (e.g. Chronic, H/H),
also Driven by Program Eligibility

-Data Supports 30-day HPS Period
-Shows where HPS and CoC/ESG Resources are in Balance

-Highlights Gaps and Households Who May Need Additional Assistance/Support
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Basic Client Information
HMIS Enroliment Family Members
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Supports/Strengthens the Transition from Pull Referral
System to a Pushed Referral System

*Case Conference




